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Digital Consent process
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Wallet Recharge

* To Request a consent from subscriber the Entity need consent
balance in his Wallet.

* To avail the customer consent the Entities should have the consent
credit balance in his account.

* Charges: Rs.2.5 + GST = Rs 2.95 per consent acquisition
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Login Page

1STPL

SATZILIO TELECOM PRIVATE LIMITED

Entity Login

Forgot Password ?

New DLT Registration? Click Here

For DLT support contact dit.helpdesk@stpl.ai

A secured DLT platform to manage your commercial communications.
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Entity Login

Forgot Password ?

New DLT Registration? Click Here
For DLT support contact dit.helpdesk@stpl.ai

A secured DLT platform to manage your commercial communications.

To login the panel entity needs to submit
the valid credentials and complete the 2
Way authentication process SelecttheoptiontogettheOTP

O Authorized person mobile number (s00000e7)
0 Company registered email id

( rLO00CXX )

O Both

‘
:
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o In side menu there is an
option of wallet.

@ Under Wallet section,
click on Recharge
Button.

s Calling Line Identity

Consent Template

Template

Consent Acquisition

Reports

Profile

Wallet

@ wallet
Recharge History
Search From Date To Date
Q 30/08/2023 29/09/2023
Sl. No. Reference Number Recharge Amount

USER MANUAL

Current Balance : 97

Transactions

.

Date Status
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o Under Recharge option the user has to
enter the number of consent required.
Based on the value entered the
calculation will be done and payable
amount will get displayed to the Entity

e Click on submit button.

Once submitted there will be
payment methods. User can use
any one of them.

USER MANUAL

%5 Dashboard

E  Assots For Verification

Talomarketer Requast

O  Telemarketer
B Header

%  Calling Lina Identity

Recharge History

Scan the QR using any
UPI app on your phone.

®© Q- p

QR Code is valid for
11:40 minutes

Preferred Payment Methods
> Pay using UPI
© UPI-PhonePe
Cards, UPI & More
Card

[P ueisar

¥ 98
View Details
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= - GKS ACCOUNTANT... -~

Pay With UPI ID/ Mobile Number

LB uPIID/ Mobile Number (2

>

e The user has to enter the payment details.

o Click on Pay Now button to complete the transaction.

L g

8

Once done the payment
details will be updated
under Recharge History
tab with status Success

The current balance will
also get updated as per
number of consent

entered while recharge

Telemarketer

Header

& (Calling Line Identity

Consent Template

Template

Consent Acquisition

Reports

Wallet

5 wallet

Recharge History

Search

From Date

Q 30/08/2023

Reference Number

11-AGMLN4GRY59

To Date

29/09/2023

Recharge Amount

98

Transactions

Date

29/09/2023, 16:01

Current Balance :
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TRANSACTIONS HISTORY
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e Transaction of every acquired

consent through any mode will
be visible under Transactions tab

1 Consent Acquisition Request = 1 credit
deduction.

Accordingly deducted credit will be
visible.

Accordingly Current Balance will
be updated.

USER MANUAL

Telemarketer

o+ (Calling Line Identity

G

Consent Template

Template

Consent Acquisition

Reports

Profile

Wallet

2 wallet

Search By

sl. No.
1
2
3

Consent ID
1704169598083898334
1704169598078292798
1704169597656225162

Recharge History

Q

Consent ID

-Select Consent ld-

MSISDN

8557858858

9865856885

9818001197

Consent Template ID
1708169037228839552
1708169037228839552
1708169037228839552

v

Current Balance : 97

‘ Transactions
From Date To Date
30/08/2023 29/09/2023
Status Mode Acqg. Date Date & Time of Status Updated

M WEB  29/09/2023,15:17
M WEB  29/09/2023,15:16

M WEB  29/09/2023, 14:06

29/09/2023,15:17
29/09/2023,15:16
29/09/2023, 14:06

Credit Deducted

1

1

1
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Digital Consent Process — Entity Portal

USER MANUAL

1: This feature is available for Entities.
2: Entity who wish to acquire the consent of their customers can use the
Digital Consent Acquisition Modes

* Though DLT Panel

* QR Code Scanning

* APl Integration
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Digital Consent Acquisition
Through DLT Portal
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Consent Acquisition

In Process/Completed ‘ Digital Consent ‘

Under Consent Telemarketer Request
Acquisition the ser .
ety will et the : QY=o
option to upload
the consent of

“To Download API Integration Doc” Click here

a Calling Line Identity sl. No. Consent ID Consent Temp Id Consent Acquisition Date v Expiry Date Mobile No. Status

customer available
at POS. Consent Template

Template

No Data Found

Consent Acquisition

1. Click on the Consent Acquisition TAB from the home page

2. Click on the Upload Consent Option for Initiating Digital Consent
Acquisition request by entering the subscriber mobile number.
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For real time single consent upload
the PE has to submit the details.

The PE has to choose the approved
consent id against which he wants to
acquire the customer’s consent.

Enter the customer’s mobile number.
Click on get OTP button. Once clicked,
the customer will get the OTP on his

mobile number which is entered by the
PE.

OTP will be entered by the PE.

Click on submit button.

USER MANUAL

Assets For Verification |

4 Telemarketer Request

Telemarketer

Header

w Calling Line Identity

Consent Template

Template

9 Consent Acquisition

e Digital Consent Acquisition «Back

e®—

Digital Consent Acquisition

a = Consent Template ID*

9 s Mobile Number*

*
0 | oTP

~Select Consent Template Id-
Enter Mobile Number

Enter OTP

p

Get OTP

o
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9 Consent Acquisition
Dashboard

Once submitted the PE can view the status

under Digital Consent Tab. Aot o etenion B | S |
——— a ]

Initiated: - Means Consent request has b T T

been accepted on DLT portal & forwarded Heador

to TAP for initiating OTP validation process BT LT e B -

with their respective subscriber for next et -

three days, once in day for availing the é
acceptance/ rejection in respect to
consent request initiated. Consent Acquistion

Template

TAP: Terminating Access Provider
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@) There is one more option for Pe’s to acquire
customer consent i.e. QR code. Which is
available under Consent Template.

@) QR code will be available against all the
Consent Templates which are Active.

@) Click on QR code. Same can be downloaded
and link can be shareable over WhatsApp
and email id.

The Customer can open the link received
over WhatsApp/email or scan the QR code
in front of the PE.

USER MANUAL

— Header Manager

RS calling Line Identity

©

Consent Template Rejected
Search Status Show Records.
Q ~ 25 v
s Consent Template P
- Py SMS/ Call Template Brand Name Date & Time of Application
Consent Dear Sir, we are TEST ENTITY
1 o= - il 09/02/2022 , 13:46
Acquisition ple ead re DIGITAL CONSENT
Consent from ear Customer. TEST ENTITY
clndeiatig Do CUS ESlE 09/02/2022 , 13:46
Customer Thank 1 DIGITAL CONSENT

3 ConsentForSMs

3 Y
D'::l Customer, We TEST ENTIT' 09/02/2022 . 13:46

i DIGITAL CONSENT

Registered with other TSP

Date & Time of
Status Updated

09/02/2022 ,
13:47

09/02/2022
13:47

09/02/2022 ,
13:47

HAA:

E3 Add New Consent Template

A A i
i

X

,.
&
*

View QR Code

x

£t Vs Wiy u
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@ Once scanned the customer has to fill his
mobile number along with captcha given in
form and submit the details.
e Once submitted the PE can view the status
under Digital Consent tab.

Initiated: - Means Consent request has been
accepted on DLT portal & forwarded to TAP for
initiating OTP validation process with their
respective subscriber for next three days, once
in day for availing the acceptance/ rejection in
respect to consent request initiated.

TSP: Terminating Access Provider

USER MANUAL

Consent
Template
Consent Template Text*
or QR
KS Al IMIT
Entity 1D
XXXKXXXK217542
Mobile Number*
@ gggggggggg
Ent oTP
roTE
Captcha
Enter ca
2229

<}

e
=]
]

9 Consent Acquisition
Dashboard

. . In Process/Completed
Assets For Verification
Telemarketer Request

Telemarketer

Header A Consent ID Consent Temp Id

1704169597656225162 1708169037228839552

Calling Line Identity
Consent Template

Template

Digital Consent

nsent Acquisition Date

29/09/2023, 14:06

9818001197
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o Service Type SMS & Vaice
. ] . = IP Whitelisting
In PrOﬂ |e Sect|0n the PE Wi ” get % Calling Line Identity AUTHORISED PERSON INFORMATION
the option to generate the user _ e
:= CLI Manager ai

to access the API. o
Consent Template

= Template

Click on “Click here” option

e Consen t Acquisition

B Reports

18
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Once clicked on Generate Consent APl User,
PE has to fill the all required details

Once details submitted the PE will get the
password on his registered email id which can
be further used to access the API to acquire the
consent from customers.

USER MANUAL

ﬁ Generate Consent API User

User *

Callback URL *

oTP* @

1701000000111122226

hittp: /40 3ok o e/ churl/

12.12.234.23

13234535

167348

« Back
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Sample API| to Acquire Digital Consent

URL: http://xx.xx.xx.xxx/api/consent/registerconsent
Method: POST

Note:

e All request parameters are mandatory.

* The access token received in the key named ‘access’ from either API call (B) or © is to be
sent as Authorization token in header.

Callback URL API that needs to be shared by Entity

URL: To be provided by entity
Method: POST
Description: Initially the entity will update it’s callback URL in Portal, while activating the consent APIs

Note:

* With each status update we’ll call this callback APl URL.

e URL must be a valid domain

* The expirydt field will come in case of ‘ACCEPTED’ status only.

Note: For detailed APl integration doc, Please login to PE portal ( under Consent Acquisition TAB)

20


http://xx.xx.xx.xxx/api/consent/registerconsent

$1STPL USER MANUAL

nnnnnnnnnnnnnnnnnnnnnnnnnnnnn

THANK YOU



